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Contents

Your policy provides cover for the sections and
the period of insurance shown on your schedule.
Insurance policiesare legal contractsandyourinsurance
documentsserveas evidence of the contractyou have
made with us. Tounderstand exactly what cover weare
providingto you, the followingdocuments needto be
readin conjunction witheach other:

Policy Wording (thisdocument) - Thisis our standard
Policy Wording containing details of what is covered and

Page 4 : .
whatis excluded by the various sections.

4 Definitions
Endorsements-Theseamendorsupplementthe

5 Buildings Cover standard cover shown inthe Policy Wording.

7 Garden Cover Schedule - This contains details of you, the property,
8 Contents Cover the period of insurance, the sections of the policy cover

" Personal Possessions whichapplytoyourpolicyand the premium.

Statement of Facts - This records theinformation
we were given when weagreed to provide the coverand
16 Exclusions to Legal Expenses only terms of your policy (anew Statement of Facts will be

17 Conditions to Legal Expenses only senttoyouwhenever yourbroker processesachangeto
thisinformation,and at renewal).

12 Family Legal Expenses

21 General Conditions
Renewal Notice-Thissetsoutanychangestothe

Policy Wordingand Schedule details whichapply from
23 Claims Conditions and renewal date.

22 General Exclusions

how we settle Claims Please readand checkthese documents very carefully
25 Compliants Procedure & Customer Care andkeep theminasafe place. If you have any questions
about cover, please contact yourinsurance broker
immediately.
If duringthe period of insurance the cover provided
byyourinsurance policyis changed, replacement
documentsincorporatingthe changes will beissued.
You must read this policy wording together with your
Scheduleand any endorsementsas one contract.
Please read all of them to make sure that they provide
the cover you asked for. If they do not, please contact
yourinsurance brokerassoonas possible.

26 How Broker Direct Plc and
your insurer use your information

This policy isanagreement between you and usand
is only valid if you pay the premium. Your most recent
Statement of Facts sets out the information we were
given when we agreed to provide you with the cover
andterms of the policy.




Remember, you must tell usif thisinformation changes.
If you do not, your policy may not be valid and we may not
payany claims you make.

Your Cancellation Rights

If you decide that you do not want to accept the policy (or
any future renewal of the policy by us) tell yourinsurance
broker in writing or by phone of your decision within 14
days of receiving the policy (or for renewal, within 14 days of
your policy renewal date). If no claims have been made we
will refund the premium you have paid. If a claim is made we
charge you for the days we have been on cover (applyinga
minimum premium of £15 plus insurance premium tax) and
then refundthe remainder of the premium you have paid.

Please see condition1of the policy for full details of all
cancellation conditionsand charges.

The conditionsand exclusions which apply toall sections
of your policy are shown on pages 21 -22. Please make
surethat you read theseas wellas the cover shownin
each section.

If we paya claim for the same cause happeningat the same
time under more than one of the buildings, contents or
personal possessions sections, we will take off only one
excess. This will be the highest excess shown on your
Schedule for the sections concerned.

This policyisarranged by yourinsurance broker whose
contact detailsappear onthe Schedule.

This policyis marketed and serviced by Broker Direct Plc,
andis Underwritten by Zurich Insurance plc.

Broker Direct Plcis registeredin England. No.2958427.
Registered Office: Deakins Park, Deakins Mill Way,
Egerton, Bolton BL7 9RW. Authorised and regulated

by the Financial Conduct Authority. Broker Direct PIc’s
reference number is 307607. Registrations recorded
onwww.fca.org.uk. Zurich Insurance plc. A public limited
company incorporatedin Ireland. Registration No.
13460. Registered Office: Zurich House, Ballsbridge Park,
Dublin 4, Ireland. UK Branch registered in England and
Wales Registration No. BR7985. UK Branch Head Office:
The Zurich Centre, 3000 Parkway, Whiteley, Fareham,
Hampshire PO157JZ. Zurich Insurance plcisauthorised
by the Central Bank of Ireland and authorised and subject
tolimited regulation by the Financial Conduct Authority.
Detailsabout the extent of ourauthorisation by the
Financial Conduct Authority are available fromuson
request. Our FCA Firm Reference Numberis 203093.

DAS Legal Expenses Insurance Company Limited

The Head and Registered Office: DAS Legal Expenses
Insurance Company Limited, DAS House, Quay Side,
Temple Back, Bristol BS16NH. Registered in England

and Wales, number 103274, www.das.co.uk. DAS Legal
Expenses Insurance Company Limited is authorised

by the Prudential Regulation Authority and regulated

by the Financial Conduct Authorityand the Prudential
Regulation Authority.

DAS Law Limited

The Head and Registered Office: DAS Law Limited,
North Quay, Temple Back, Bristol BS16FL. Registeredin
Englandand Wales, number 5417859, www.das.co.uk.
DAS Law Limited isauthorised and regulated by the
solicitors Regulation Authority. DAS Law Limited s listed
ontheFinancial Conduct Authority register to carry out
insurance mediationactivity, includingthe administration
of insurance contracts on behalf of DAS Legal Expenses
Insurance Company Limited.



Definitions

Certain words have specific meanings where they
appearinthis policy. These words are printedin
italictypeinthe Policy Wording; their meaningsare
shown below.

We/us/our -theauthorisedinsurers,namedin

the Schedule (Broker Direct Plc willadminister the
policy and handle claims on behalf of theauthorised
insurers, except for claims under the Family Legal
Expenses Section which are managed by DAS Legal
Expenses Insurance Company Limited).

You/your -the person(s) namedin the Schedule as
the Policyholder(s).

Excess -the firstamount of any claim for which you
areresponsible. You willhave to pay any excesses
showninyourschedule,includingthe specific
excessesfor:

e subsidence,heaveandlandslip

e escapeofwater.

We will only take off one excess for each claim unless
thereisan endorsement shownin yourschedule or
this policy wording says otherwise.

Family - yourhusband, wife or partner, children,
relatives or other people (other than tenants or
paying guests) all permanently livingin the home.

Money - cash, cheques, postal or money orders,
postage stamps, savings stamps, savings certificates
orbonds, traveltickets, luncheonvouchers, phone
cards, mobile phone vouchers, reward vouchers

or gift tokensall held for personal or charitable
purposes.

Unoccupied - ifthe homeis either:

e notlivedinbyyou (orapersonyou have
authorised) formore than 6o daysinarow;or

e withoutenough furniture for normalliving
purposes for more than 6o daysinarow.

Valuables-anyarticles of gold, silver or other
precious metal, jewellery,watches, furs, pictures or
otherworks of art, collections of stamps or coins.

Vehicles and craft-anyelectrically or
mechanically powered vehicles, caravans, trailers,
watercraftincludingsurfboards, land windsurfing
vehicles, hovercraft, aircraft, all-terrain vehicles or
quad bikes otherthan:

e domestic gardeningequipment;
e batteryoperatedgolftrolleys;

e wheelchairs orsimilar electric scooters,
specifically designed for the disabled or infirm
whichare notlegally required to be licensed for
road use;

e batteryassisted cycles whichare notlegally
requiredto belicensed for road use;and

e models ortoys whichare battery operated and/or
pedestrian controlled.



Buildings Section

Buildings are:

o themainstructure of yourhomeattheaddress
shown onyourSchedule, includingits permanent
orsoon-to-be fitted fixturesandfittingsif they are
yourproperty;

e domesticoutbuildings, private garages,
including garages on nearby sites that form
partof yourhome;

e ornamental ponds or fountains,swimming poolsand
tennis courts;

e central-heatingfueltanks, cesspitsand septic tanks;

o fences,gates,hedges,lampposts, railingsand walls;

e drives,paths, patiosandterraces;

but notsatellite television-receiving equipment or

televisionandradioaerials.

Events

We cover suddenand unexpected loss of or physical
damage to the buildings caused by events1to13 @@nd 14
if ‘buildingsincludingaccidental damage’is shown on
yourSchedule).

We donot coverevents3, 6,8,10 or 11whenthe
homeis unoccupied.

1 Fire,lightning, explosion or earthquake.

2 Riot.

3 Malicious damage, but not if caused by you or your
family, tenants or paying guests.

4 Aircraft,animals or vehicles hitting the buildings.

5 Stormor flood,but nottofences,gates, hedges
orrailings.

6 Theftorattempted theftunlessthisiscaused

by deception.

7 Subsidence orground heave of the site your buildings
stand onorlandslip other than:

o fromthecoastorariver bankbeingwornaway;

o damagetowalls, gates, fences, hedges,lampposts,
railings, ornamental ponds or fountains, swimming
poolsandtennis courts, central-heating fuel tanks,
cesspitsand septic tanks, drives, paths, patiosand
terraces unlessthe mainstructure, private garages
or domestic outbuildings are damaged at the same
timeand by the same cause;

e tosolidfloorslabs,unlessthe foundations of
theload-bearing wallsare damaged at the same
time by the same cause;

o fromsettlement,shrinkage or expansion,
demolition, faulty workmanship or faulty
design;

e thefirst £1,000 of each claim.

8 Waterleakingfromany fixed appliance, pipe, tank
orfishtank plus damage to these items caused
by freezingor forcible and violent bursting other
than:

o thefirst£350 of each claiminadditiontoany
other excessyou have requested and agreed to
pay whichis shown onthe schedule.

9 Fallingtreesorbranches,lamppostsor
telegraph poles.

10 QOilleaking fromany fixed appliance, pipe or tank.

11 Accidental breakage of fixed glass, fixed sanitary
ware or ceramic hobs in fixed kitchen furniture.

12 Breakage or collapse of satellite television-
receivingequipment or televisionand radio
aerials.

13 Accidental damage to cablesand underground
pipesservingyourhomeincludingthe cost of
breakingintoandrepairingthe pipe betweenthe
mainsewer and your home followingablocked pipe.



Buildings Section (cont)

14 Accidental damage to the buildings but
not damage:
o weexcludeundereventsito13;

e causedbyapersonthehomeislent,letorsubletto;

e causedbyapersonyouemploytocarryout
maintenance or repair work.

Your Liability to Others
15 We cover yourlegal liability:

e asowner of the buildingsand their land, but not
asoccupier;

e resultingfromyou previously owningany private
property under the Defective Premises Act 1972
orthe Defective Premises (Northern Ireland)
Order1975;

to compensate othersif, followingan accident during

the period of insurance, someone dies, is injured, falls

illor hastheir property damaged.

The most we will pay forany claim (or claims) arising

from one cause, includinglegal costsand expenses

agreedby us,is£2,000,000.

We will not pay if the liability arises from:

o thedeath,injuryorillness of you or your family or
any person employed by you or your family;

o lossordamagetoany property thatyou or your
family own orare responsible for;

e acontractthatsaysyouoryourfamilyare liable
forsomethingfor which you or they would not
otherwise have beenliable.

Extra Cover

16 Alternative accommodation -if yourhomeis not
fittoliveinfollowingloss or damage covered by this
section, we will pay:
e thereasonable cost of similaralternative

accommodation for youand your pets.;

e ground rent whichyou haveto pay;
e rentwhichshould have been paidto you.
This willapply during the time needed to restore
yourhometoaconditionwhichisfittolivein.
The most we will pay is 20% of the buildings
suminsured.

17 Replacinglocks - we will pay the reasonable cost of
replacingthe locks to yourhomeif youlose your
house keys anywhereintheworld.

18 Tracingaleak - we will pay up to £5,000 for the
cost of removingand thenrepairing, replacing or
reinstatingany part of the buildings when this is
necessary tofindthe source of awater leak from
any fixed waterappliance, pipe or tank that is
causing damage to the buildings.

19 Emergency Access - we will pay the costsincurred
followingloss or damage to the buildings caused
by the police oremergency servicesin gaining
accessto your homein connection withamedical
emergency or help preventaloss or damage to
your home. The most we will pay forany one event
is£1,000.

20 Sellingyourhome -ifatthe time ofaclaimyou
have contractedto sellyourhome, the buyer
will have the benefit of this policyas longas the
purchaseiscompleted.

Settling Claims

We will decide whether to repair, replace or reinstate
the damaged part of the buildings. We may do this
by using one of our suppliers. We will pay the full cost
of the work, includingany professional,demolition
andlocalauthority costs or fees we have agreed, as
longastheworkisfinished without delay. If the work
isnot carried out, we will pay the reductioninthe
market value of your property that resulted from the
damage. However, we will not pay more than the cost
of therepair or replacement.

We willtake offanamount for wear andtear if the
buildingsare not properly maintained or yoursum
insuredis less than the actual cost of rebuilding
yourhome.

When we pay your claim we will deduct the excess
shown onyour Schedule. This does notapply under
‘your liability to others’and Extra covers16,17and18.

The most we will payis the limits showninthe policy
orthe suminsured shown onyour Schedule.



Garden Section

Gardenistheflowerbeds, lawns, plants, shrubs or
trees,ornaments or statues in the garden within the
boundaries of yourhome.

Events

We cover suddenand unexpectedloss of or physical

damage to your garden caused by events1to7.

We do not cover events 3or 6 when the homeiis

unoccupied.

1 Fire, lightning, explosion or earthquake.

2 Riot.

3 Malicious damage, but not if caused by you or
your family, tenants or paying guests.

4 Thegardenbeinghit by vehicles oraircraft but
not garden machinery, orany other vehicles used
inthe garden.

5 Stormorfloodbutnot:

o frostdamage;
o flooddamagetolawns.
6 Theftorattempted theft.

7 Fallingtrees orbranches,lamppostsor
telegraph poles.

Extra Cover

Storm or flood - we cover loss or damage by storm or
floodtofences, gates, hedges or railings,at the home
aslongasthe main structure of your home, private
garages or domestic outbuildingsis damagedat the
same time by the same cause.

Settling Claims

We will decide whether to repair or replace any
itemthat islost or damaged. If it cannot be repaired
or replaced, we will pay the cost of an equivalent
replacement.

The most we will pay is £1,500 plus up to £250 towards
the cost of removingfallentrees or branches.

When we pay your claim, we willdeduct the excess
shown onyourSchedule.




Contents Section

Contents are:

e householdgoodsand personal property;

e valuables;

o satellite television-receivingequipmentand
televisionand radio aerials;

e moneyortheunauthorised use of acharge, credit
or debit card up to £500 (youand your family must
keepto your cardissuer’s conditions);

o pedalcyclesupto£500foranyone pedal cycle
includingaccessories;

o officeequipmentused foryourbusiness,
profession ortrade up to £10,000;

e lossof oilormetered water up to £1,000 following
accidental damage to the water or heating system.

Contents are not:

e vehiclesand craftandtheiraccessories other
thanremovable audio and satellite navigation
equipment notinthe vehicle;

o deedsanddocumentsotherthandrivinglicences,
passports or proof-of-age cards;

e documentsand certificates showing ownership of
shares, bonds and other financial investments;

e animals;

e anypartofthestructure,decorationsor
permanent fixtures and fittings;

e itemsyou haveinsured more specifically by this
orany other policy.

Events
We cover suddenand unexpected loss or physical
damage caused by events1to 13 (and 14 if ‘contents
includingaccidental damage’is shown on your Schedule)
tothe contentsinyourhome which:
e youoryourfamily ownor for which you or theyare
responsible;
e visitorsto yourhome or your domesticemployees
wholiveinyourhomeown.
We do not cover events 3, 6,8,10,110r 14whenthe home
isunoccupied.
We will not pay morethan:

e £250forcontents belongingto your visitors or
yourdomesticemployees;

o £5,000fortheftof contentswhicharestoredin
garages or outbuildingsat your home.
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Fire,lightning, explosion or earthquake.

Riot.

Malicious damage, but not if caused by you or your

family,tenants or paying guests.

Aircraft,animals or vehicles hitting the buildings.

Stormor flood.

Theft orattemptedtheft but not:

o if caused by deception;

e whilethehomeislent,let or sublet unless
violenceandforceare usedto breakinto or
outof yourhome.

Subsidence or ground heave of the site your

buildings stand on, or landslip.

Water leaking fromany fixed appliance, pipe,

tankorfish tank other than:

o thefirst£350 of each claiminadditiontoany
otherexcessyou have requestedand agreedto
paywhichisshownontheschedule.

Fallingtrees or branches,lampposts or

telegraph poles.

10 Oilleaking fromany fixed appliance, pipe or tank.

L

12

Accidental breakage of glass in furniture, mirrors
or ceramic hobsin unfixed kitchenappliances.
Breakage or collapse of satellite television
receivingequipment or televisionand
radioaerials.

Accidental damageto:

o audio, hi-fi, television,video game consoles,
telecommunication, DVD orvideo equipment
but not mobile phones;

e computers (butnotlaptop computers,
computer software, hand-held computers
orelectronictoys);

o satellitetelevision-receivingequipment
including set top boxes or televisionand
radioaerials.

14 Accidental damage to the contents but not

damage:

e weexcludeundereventsito13;

e causedbyapersonthehomeislent,letorsublet
to;

toclothingor contact lenses;

tocontentsinthe open.



Your Liability to Others

15 We cover you or your family forany legal liability

youhaveasoccupiers of thehome (oras private

individuals) to compensate othersif, followingan

accident duringthe period of insurance,someone
dies, isinjured, fallsill or has their property damaged.

The most we will pay forany claim (or claims) arising

from one cause, includinglegal costsand expenses

agreedby us, is:

e £10,000,000 foranaccidenttoyour domestic
employees;

e £2,000,000foranaccidenttoany otherperson
or property.

We will not pay if the liability arises from you or

your family:

e owningyourhome;

e owningoroccupyingany other premises;

e owningorusingvehiclesand craft (otherthan
hand- or foot-propelled boats that you or they do
notown).

We will not pay if the liability arises from:

o death,injuryorillness of you or your family;

o lossof ordamage toany property owned by you,
your family or your domestic employees or that
youortheyareresponsiblefor;

e youoryourfamily passingonanyillness orvirus;

e acontractthatsaysyouoryourfamilyare liable
for something for which you or they would not
otherwise have been liable;

e anydogdescribedinthe Dangerous Dogs Act 1991
orthe Dangerous Dogs (NorthernIreland)
Order1997;

e anyanimal (other than horses used for private
hacking, guide dogs or pets which are normally
domesticated inthe United Kingdom).

17 Temporary removal - we will pay up to £5,000
forloss of or damage to your contents while
temporarily removed from yourhome to within
the UnitedKingdom, the Isle of Man, the Channel
Islands or the Republic of Ireland caused by:

e eventsi,2,4,5and7to10;

o theftfrom:

- adepositboxinabank;

- abuildingwhere you or your family work;

- ahouseorflatwhere you or your family are
livingtemporarily;

- anyother building,includingahall of residence,
aslongasviolenceandforceare usedto break
into or out of the building.

We will not pay for:

o lossof ordamageto contents:
-removedforsale, exhibition or storage;
-inthe open caused by storm or flood;

o theftof moneyfromabuildingwhere you oryour
family work;

o lossof or damageto office equipmentincluding
laptop computers.

18 Movingtoanewhome-we will pay for suddenand
unexpected loss of or physical damage to your
contents (but not money) while theyare being
moved to your new permanent homeinthe British
Isles by professional removers. Thisincludes while
theyare stored temporarily for upto sevendaysin
furniture storage.

We will not pay for:

e damageto china,glassandsimilar brittleitems,
unlessthey have been packed by professional
packers;

o lossordamagethatis not reportedto uswithin
sevendays of your contents being delivered to
yournewhome.

Extra Cover

16 Contentsinthe open-we will pay up to £1,000for
loss or damage caused by events1to10to contentsin
the openwithin the boundaries of yourhome.
Thisincludesflowers, plants, shrubs or treesin pots
orcontainers.



Contents Section (cont)

19 Gifts-we willincrease your suminsured by £5,000:

e onemonthbeforeandafter Christmasorasimilar
religious festival to cover giftsand other related
additional purchases;

e onemonthbeforeandafterthe wedding day of you

orany member of your family to cover wedding
giftsandrelated purchasesinyourhome,atthe
reception, inthe couple’s maritalhome or being
transported betweenany of these places.

20 Tenant’s cover -if youare the tenant of yourhome,

2
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we will pay for loss or damage caused by events1to 6

and 8to13under the buildings sectiontoany:

o fixturesandfittings, greenhousesandsheds you
haveinstalledat your homeand for which you
areresponsible;

o partofthestructure,decorations, fixturesand

fittings of your home for which you are responsible

asatenantunderatenancyagreement. The most
we will payis £10,000.

Juryservice - we will pay up to £50 each day (for up to

20days) towards loss of earnings and expenses you
cannotget backasaresult of servingasajuror.
Alternativeaccommodation - if your homeis not fit
toliveinfollowingloss of or damage to contents for
which we will pay a claim under this section, we will
pay up to £10,000 for the reasonable cost of similar
alternative accommodation (includingfor your
pets),or ground rent which you have to pay, for the
time necessary foryourhometoberestoredtoa
conditionwhichisfitto livein.

23 Replacinglocks - we will pay the reasonable cost of

replacingthe locks to yourhomeif youlose your
house keys anywhereinthe world.

24 Fatalaccident cover - we will pay £10,000iif you or

yourhusband, wife or partner die within 3o daysasa

directresultof:

e anaccident,assaultorafireinyourhome;

e anaccidentwhiletravellinginthe British Isles
asafare-paying passengerinanyroador
railvehicle;

e anassaultaway from your home but within
the Britishsles.

25 Pramsand wheelchairs - we will pay up to £500
ifapramorwheelchairis stolen or damaged
anywhereintheworld. Accessoriesare covered
onlyif theyare stolen with your pramor
wheelchair.

26 Frozenfood - we will pay the reasonable cost of
replacingfoodanddrinkin your fridge or freezer
thatyou cannot use following the breakdown of
theappliance or thefailure of the power supply,
but notif this was caused by the deliberate act of
the supplyauthority.

27 Titledeeds-we will pay upto £2,500 to replace the
title deeds of your home following loss or damage
caused by events1to1owhiletheyareinyour
home orinthe offices of your mortgage lender,
solicitor orbank.

28 Downloaded musicand otherinformation - we
will pay for the cost of replacingmusicand other
downloadedinformation you have purchased
stored on home computersand storage devices
andlostordamagedasaresult of events1to8.
We will not pay for the cost of reconstitutingany
films, tapes or discs or rewriting of any stored
information. The most we will pay forany one
eventis£2,500.

Settling Claims

We will decide whether to repair or replace any item

thatislost or damaged.

We may do this by using one of our suppliers. If the

item cannot be repaired or replaced, we will pay the

costofan equivalent replacement.

We willtake offanamount for wearand tear:

e onclothingand household linenthat cannot
berepaired;

e ifyoursuminsuredislessthanthefull cost of
replacingallyour contentsas new.

When we pay your claim we will deduct theamount of

the excess shown on your Schedule.

This does notapply under ‘your liability to others’and
Extracovers21to 27.

The most we will pay for valuables are the limits
shown onyourSchedule.

The most we will pay is the suminsured or the limits
shown onyourSchedule orinthe policy wording.



Personal Possessions Section

Events

We cover,anywherein the world, suddenand

unexpected loss of or physical damage to the

specifiedand unspecifieditems showninthe personal
possessions Schedule which are owned by you or
your family or for which you or they are responsible.

We will not pay for:

o theftfromanunattended motorvehicle unlessthe
vehicle waslocked securelyandthe property was
hiddeninaglove or luggage compartment;

e unauthorised use ofacharge, credit or debit card
by you oramember of your family;

o theftofapedalcycleifleft unattendedaway
fromyourhome unlessitissecurelylockedtoa
permanentstructure orinalocked building;

o theftof pedal cycleaccessories, unlesstheyare
stolenwith the pedal cycle;

e lossof ordamageto:

- sports equipment whileitis being used;

- contactlenses;

- apedal cyclewhileyouare usingitforracing,
pacemakingor trials;

- household goods;

- vehiclesand craftand theiraccessories other
than removable audio and satellite navigation
equipment notin the vehicle;

- deedsand documents;

- documentsand certificates showing ownership
of shares, bonds and other financial investments.

Unspecified Personal Possessions
The most we will pay is:

e upto£1,500foranyitem of clothing,sports
equipment orany other personal item made to
beworn, used or carried about the person
including passports, drivinglicencesand
proof-of-age cards;

e upto£sooforanyone unspecified pedal cycle
includingaccessories;

e upto£s500forlossof moneyorthe unauthorised
use of acharge, credit or debit card. Youand your
family must keep to your cardissuer’s conditions.

We will not pay more than the suminsured shown

ontheSchedule.

When we payaclaim for unspecified personal
possessions we deduct the excess shown on
yourSchedule.

Specified Items

The most we will pay is the suminsured for that item
shown onthe Schedule.

Settling Claims

We will decide whether to repair or replace any item
thatis lost or damaged. We may do this by using
one of oursuppliers. Ifthe item cannot be repaired
or replaced, we will pay the cost of an equivalent
replacement.

We will take off an amount for wear and tear on
clothing that cannot be repaired.




Family Legal Expenses Section

DAS Legal Expenses Insurance Company Limited
(‘DAS’)isthe underwriterand provides the legal
protectioninsurance under your policy. The legal
adviceserviceis provided by DAS Law Limitedand/or a
preferred law firm on behalf of DAS.

You canfind plenty of usefullegaladviceand guidance
for dealingwith legalissues on our website,
www.dashouseholdlaw.co.uk. You canalso buy legal
documents fromthesite, ranging from simple
consumer complaint letters to wills.

If youwish to speak to ourlegal teamsaboutalegal
problem, please phone uson 0344 893 9313 quoting
reference 6802507. We willask youabout yourlegalissue
andif necessary callyou back to give you legal advice.

If yourissue cannot be dealt with through legal
adviceand needstobe dealt with asapotential

claim under this policy,phone uson 0344 893 9313
quoting reference 6802507and we willgive youa
reference number. At this point we will not be able to
tellyou whether you are covered but we will pass the
information you have given us to our claims-handling
teamsand explain what to do next.

Pleasedonotask for help fromalawyeroranyone
else before we have agreed that you should do so. If
you do,we will not pay the costsinvolved evenif we
accepttheclaim.

The following definitions have specific meaningsandare
onlyapplicable to the Family Legal Expenses section of
the policy. These meaningsare shown belowand willbe
printedinboldtype.

Appointed Representative-Thepreferredlawfirm,
law firm,accountant or other suitably qualified person
we willappointtoactonyour behalf.

Costs and Expenses-Allreasonableand necessary
costs chargeable bytheappointed representative and
agreed by usinaccordance withthe DAS standard terms
ofappointment, plusthe costsincurred by opponentsin
civilcasesif you have been orderedto pay them, or you
paythemwith ouragreement.

Countries Covered - Forinsuredincidents 2
Contractdisputesand 3 Personal injury: The European
Union, thelsle of Man, the ChannelIslands, Albania,
Andorra, Bosnia Herzegovina, Gibraltar, Iceland,
Liechtenstein, Macedonia, Monaco, Montenegro,
Norway, San Marino, Serbia, Switzerland and Turkey.

Forallotherinsuredincidents The United Kingdom of
Great Britainand Northern Ireland, the Isle of Man
andthe ChannelIslands.

DAS Standard Terms of Appointment - Theterms
and conditions (includingthe amount we will pay toan
appointed representative) thatapply tothe relevant
type of claim, which couldinclude a conditional fee
agreement (nowin,nofee).

Date of Occurrence-For civil cases, the date of the
eventthatleadstoaclaim.Ifthereis morethanone
eventarisingat differenttimes fromthe same
originating cause, the date of occurrence is the date of
thefirst of these events. (Thisis the date the event
happened, which may be before the date youfirst
becameaware of it). For criminal cases, the date you
began,orarealleged to have begun, to break the law.
Forinsuredincident 6 tax protection, the date when
HM Revenue & Customs first notifies you in writing of
itsintentionto makean enquiry.

Identity Theft - The theft or unauthorised use of
your personalidentification which has resulted inthe
unlawful use of youridentity.

Preferred Law Firm-Alawfirmor barristers’
chambers we choose to provide legal services. These
legal specialistsare chosenas they have the proven
expertise to deal with your claimand must comply with
ouragreedservicestandard levels, which we audit
regularly. Theyareappointedaccordingtothe DAS
standardterms of appointment.

Reasonable Prospects - For civil cases, the
prospects that you will recover losses or damages (or
obtainany other legal remedy that we have agreed to,
includingan enforcement of judgment), make a
successful defence or makeasuccessfulappeal or
defence ofanappeal,mustbeatleast 51%. We,ora
preferredlaw firm on our behalf, willassess whether
thereare reasonable prospects.

We, Us, Our, DAS - DAS Legal Expenses Insurance
Company Limited.

You, Your - The person who has taken out this policy
(the policyholder) and any member of their family who
always lives with them. Thisincludes students
temporarily livingaway fromhome and unmarried
partners. Anyone claiming under this policy must have
the policyholder’sagreementto claim.



Weagreeto providetheinsurance describedinthis
sectionsubjecttothe terms, conditions, exclusionsand
limitations set out, provided that:

a) reasonable prospects exist for the duration of
the claim;

b) the date of occurrence of theinsuredincidentis
duringthe period of insurance;

©) anylegal proceedings will be dealt with by a
court,orother body which we agree to, within
the countries covered,and;

d) theinsuredincident happens withinthe
countries covered.

What we will pay:

We will pay an appointed representative,on your behalf,
costsand expensesincurred followinganinsured
incident, provided that:

a) the most we will pay forall claims resulting from one
ormore eventarisingat the same time or fromthe
same originating cause is £50,000;

b) the most we will pay in costs and expensesis no more
thantheamount we would have paidtoapreferred
law firm;

©) inrespectofanappeal or the defence of anappeal,
youmust tell us within the time limits allowed that you
want toappeal. Before we pay the costsand expenses
forappeals, we mustagree that reasonable prospects
exist;

d) foran enforcement of judgment to recover money
andinterest dueto you afterasuccessful claimunder
this policy, we must agree that reasonable prospects
exist,and;

e) whereanaward of damages s the only legal remedy
toadisputeandthe cost of pursuinglegalactionis
likely to be more than any award of damages, the most
we will pay in costs and expenses s the value of the
likely award.

What we will not pay for:

a) inthe event of aclaim, if you decide not to use
theservices of apreferred/law firm,you willbe
responsible forany costs that fall outside the DAS
standardterms ofappointment and these will not be
paid by us;

b) the first £250 of any claim for legal nuisance or
trespass, you must pay thisas soonas weaccept the
claim.

Insured Incidents
1. Employment Disputes
What is covered - Adispute relatingto your contract
of employment.
What is not covered - Aclaimrelating to:
a) employer’sdisciplinary hearings orinternal
grievance procedures;
b) any claimrelating solely to personal injury
(seeinsuredincidents Personal Injury);
©) asettlementagreementwhile youarestillemployed.
2. Contract Disputes

What is covered - Adisputearisingfroman
agreementoranallegedagreement which you have
enteredintoinapersonal capacity for:

a) buyingor hiringin goods orservices;

b) sellinggoods.

Please note that:

e youmusthaveenteredintotheagreementoralleged
agreement duringthe period of insurance,and;

e theamountindispute must be morethan£250
(including VAT).

What is not covered - Aclaimrelatingto the

following:

a) constructionwork onany land, or designing,
converting or extendingany buildingwhere the
contract value exceeds £5,000 (including VAT);

b) the settlement payable underaninsurance policy
(wewillcoveradisputeif yourinsurer refuses your
claim, but not foradispute over theamount of the
claim);

©) adisputearisingfromanyloan, mortgage, pension,
investment or borrowing;

d)adispute over thesale, purchase, terms of alease,
licence, ortenancy of land or buildings. However,
we will coveradispute witha professional adviserin
connectionwith these matters;

e) amotor vehicle owned by or hired or leased to you.



Family Legal Expenses Section (cont.)

3. Personal Injury
What is covered - A specificor suddenaccident
that causes your death or bodily injury to you.
What is not covered - Aclaimrelatingto the
following:
a) illness or bodily injury that happens gradually;

b) psychological injury or mentalillness unlessthe
condition follows aspecific or suddenaccident
that has caused physical bodily injury to you;

©) defendingyourlegalrights, but we will cover
defendingacounter-claim;

d) clinical negligence.
4.Clinical Negligence
What is covered - Anidentified negligentact of
surgery or identified negligent clinical or medical
procedure, which causes death or bodily injury
toyou.

What is not covered - Aclaimrelatingto the
following:

) thefailure oralleged failureto correctly diagnose
your condition;

b) psychological injury or mentalillness thatis not

associated with you having suffered physical bodily

injury.
5. Property Protection

What is covered - Acivil dispute relating to your
principal home, or personal possessions, that you
own, orare responsible for, following:

a) anevent which causes physical damage to such

property buttheamountin dispute must be more

than £250;

b) alegal nuisance (meaningany unlawful
interference with your use or enjoyment of your
land, or someright over, orin connection withiit);

) atrespass.

Please note that you must have established the legal

ownership or right tothe land thatis the subject of
thedispute.

Whatis not covered
a) aclaimrelatingto the following:
e acontractyou have enteredinto;
e anybuildingorland except your main home;

e someonelegally takingyour property from
you,whether youare offered moneyor not,
orrestrictions or controls placed on your
property by any government or public or
localauthority;

e workdone by, oronbehalf of,any government
or publicorlocalauthority unless the claimis
foraccidental physical damage;

e miningsubsidence;

e adverse possession (meaning the occupation
ofany building or land either by someone
tryingto take possession fromyou or of which
youaretryingto take possession);

o theenforcementofacovenantbyor
againstyou.
b) defendingaclaim relatingto an event that causes
physical damage to property, but we will cover
defendinga counter-claim.

¢) thefirst£250 of any claim for legal nuisance or
trespass. Thisis payable by youassoonas we
acceptthe claim.

6. Tax Protection

What is covered - A comprehensive examination

by HM Revenue & Customs that considersallareas

of yourself assessment tax return, but not enquiries

limited to one or more specificarea.

What is not covered - Any claimif youare
self-employed, orasoletrader,orinabusiness
partnership,oranyinvestigation or enquiries by HM
Revenue & Customs Specialist Investigations or the
HM Revenue & Customs Prosecution Office.



7. Jury Service and Court Attendance

What is covered - yourabsence fromwork:

a) toattendany courtortribunalattherequest of the
appointed representative;

b) to performjuryservice;

©) tocarry outactivities specified in your identity

theftaction plan underinsuredincident g identity
theft protection.

The maximum we will pay is your net salary or wages
forthetimethat youare absent fromworklessany
amountthe courtgives you.

What is not covered - Any claimif you are unable to
proveyourloss.

8. Legal Defence

What is covered - costsand expensesto defend
yourlegalrightsifan eventarising from yourwork
asanemployeeleadsto:

a) you being prosecutedinacourtof criminal
jurisdiction;

b) civilaction beingtakenagainst you under:
e discrimination legislation;
e dataprotection legislation.

What is not covered:

a) any claimrelatingto you drivingamotor vehicle.

b) any claim resulting from hacking (unauthorised
access) or othertype of cyberattack affecting
stored personal data.

9. Identity Theft Protection

Whatis covered -

a) Followingacalltothe identity theft helpline service
we willassignapersonal caseworker who will
provide phoneadviceandapersonalaction planto
help regainyouridentity;

b) If you becomeavictim of identity theft, we will
pay the costs youincur for phone calls, faxes or
postage to communicate with the police, credit
agencies, financial service providers, other
creditors or debt-collection agencies. We will
also pay the cost of replacement documents to
help restore youridentity and credit status.

©) Followingyouridentity theft we will pay:

o legal coststoreinstate youridentityincluding
costs for the signing of statutory declarations
orsimilar documents;

e legalcoststodefendyourlegal rightsina
dispute with debt collectors orany party
taking legalaction against you arisingfrom
orrelatingto identity theft;

o loan-rejectionfeesandany re-application
administration fee foraloan when your
originalapplication has beenrejected.

Please note that:

e youmustnotify your bankor buildingsociety
assoonas possible;

e youmusttellusifyouhave previously
suffered identity theft,and;

e youmusttakeallreasonableactionto
prevent continued unauthorised use of
youridentity.

What is not covered - Any claim relatingto

the following:

a) fraud committed by anyone entitled to make
aclaimunderthis policy;

b) lossesarising from yourbusiness activities.



Exclusions that apply only
to Family Legal Expenses

1. Latereported claims
Aclaimwhere you have failed to notify us of the
insuredincident withinareasonable time of it
happeningand where this failureadversely affects
the reasonable prospects of aclaim or we consider
our position has been prejudiced.

2. Costs we have not agreed
Costsand expensesincurred before ourwritten
acceptance ofaclaim.

3. Court awards and fines
Fines, penalties,compensation or damages thata
courtor otherauthority orders you to pay.

4.Legal action we have not agreed
Any legal action you take that we or the appointed
representative have not agreedto, or where you
doanythingthat hinders us orthe appointed
representative.

5. Defamation
Any claim relating to written or verbal remarks that
damage yourreputation.

6. A dispute with DAS
Adispute with us not otherwise dealt with under
policy condition 8.

7. Judicial review

Costsand expensesarising from or relating
tojudicial review, coroner’sinquest or fatal
accidentinquiry.

8. Nuclear, war and terrorismrisks
Aclaim caused by, contributed to by or
arising from:
a) ionisingradiation or contamination by
radioactivity fromany nuclear fuel or fromany
nuclear waste from burning nuclear fuel;

b) the radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear
assembly or nuclear part of it;

©) war, invasion, foreign enemy hostilities
(Whetherwaris declared or not), civil war,
rebellion, revolution, military force or coup,
oranyotheract of terrorism or alleged act of
terrorismas defined inthe Terrorism Act 2000;

d) pressure waves caused by aircraft orany
otherairborne devices travellingat sonic or
supersonic speeds.

9.Litigantin person

Any claimwhere youare not represented by alaw
firm, barrister or taxexpert.



Conditions that apply only
to Family Legal Expenses

1. Yourlegal representation
a) onreceivingaclaim, iflegal representationis
necessary, we willappointapreferredlaw firmor
in-house lawyer as your appointed representative
todeal withyour claim. They will try to settle your
claim by negotiation without having to go to court;

b) if theappointed preferred law firm or ourin-house
lawyer cannot negotiate settlement of your
claimanditis necessarytogoto courtandlegal
proceedingsareissued or thereisaconflict of
interest, then you may choosealaw firmtoactas
theappointed representative;

¢) ifyouchoosealawfirmas yourappointed
representative whois notapreferred law firm, we
will give your choice of law firm the opportunity
toactonthesametermsasapreferred law firm.
However if they refuse toact on this basis, the
most we will pay is the amount we would have paid
if they had agreed to the DAS standard terms of
appointment;

d) theappointed representative must co-operate with
usatalltimesand must keep us up-to-date with the
progress of the claim.

2. Yourresponsibilities
a) youmust co-operate fully with usand the appointed
representative;

b) youmust give the appointed representative any
instructions that we ask you to.

3. Offers to settle aclaim
a) youmust tellusifanyone offerstosettleaclaim. You
must not negotiate or agree toasettlement without
ourwritten consent;

b) if you do notacceptareasonable offer tosettle
aclaim, we may refuse to pay further costsand
expenses;

©) we may decide to pay you the reasonable value of
your claim, instead of starting or continuinglegal
action. Inthese circumstances you mustallow us
totake overand pursue or settleany claiminyour
name. You mustalsoallow usto pursueat ourown
expense and for our own benefit,any claim for
compensationagainstany other personandyou
must give usallthe informationand help we need to
doso;

d)whereasettlementis made onawithout-costs basis

we will decide what proportion of that settlement

willbe regardedas costsand expensesand payable

tous.

4.Assessing and recovering costs

a) youmustinstructthe appointed representative to

have costsand expenses taxed,assessed or audited

if we ask for this;

b) youmust take every step to recover costsand
expensesand courtattendanceandjury service
expenses that we have to pay and must pay usany
amountsthatarerecovered.

5. Cancelling an appointed representative’s

appointment

If the appointed representative refuses to continue

actingfor youwith goodreason, or if you dismiss the
appointed representative without good reason, the

cover we provide willendimmediately, unless we agree

toappointanotherappointed representative.

6. Withdrawing cover

If you settle or withdrawa claim without our

agreement, or do not give suitableinstructionsto the

appointed representative, we can withdraw cover
and will be entitled to reclaim from you any costsand
expenses we have paid.

7. Expert opinion

We may require you to get,at your own expense,an

opinionfroman expertthat we consider appropriate,
onthe merits of the claim or proceedings, or onalegal

principle. The expert must be approvedinadvance
by usandthe costagreedinwritingbetween youand
us. Subject to this, we will pay the cost of getting the

opinionifthe expert’s opinionindicates that itis more
likely than not that you will recover damages (or obtain

any otherlegal remedy that we have agreed to) or
make asuccessful defence.

8. Arbitration

If thereisadisagreement between youand us
aboutthe handling ofaclaimanditis not resolved
through ourinternal complaints procedure, you can
contact the Financial Ombudsman Service for help.
Alternatively thereisaseparatearbitration process.
Thearbitrator willbeabarrister chosenjointly by

youandus.Ifthereisadisagreement over the choice

of arbitrator, we willask the Chartered Institute of
Arbitratorsto decide.



Conditions that apply only to
Family Legal Expenses (cont.)

9. Keeping to the section terms you must:

a) keeptothetermsand conditions of this policy;

b) take reasonable steps toavoidand prevent
claims;

©) takereasonable stepstoavoidincurring
unnecessary costs;

d) send everything we ask for, inwriting,and;

e) reporttousfulland factual details of any claim
assoonas possibleand give usany information
we need.

10.Claims under this section by a third party
Apartfromus,youarethe only personwho may
enforceallorany part of this policyand the rights
andinterestsarising from or connected withit. This
means that the Contracts (Rights of Third Parties)
Act1999 does notapply to the policyinrelationto
anythird-party rights orinterest.

11. Other insurances
Ifany claim covered under this policy isalso covered
byanother policy,or would have been coveredif this
policy did not exist, we will only pay our share of the
claimevenifthe otherinsurer refusesthe claim.

12.Law that applies
This policy is governed by the law that appliesin the
partof the United Kingdom, ChannelIslands or Isle
of Manwhere you normally live. Otherwise, the law
of Englandand Wales applies.

All Acts of Parliament mentioned in this policy
include equivalentlawsin Scotland, Northern
Ireland, the Isle of Man and the ChannelIslands
asappropriate.

Data protection

To comply with data protection regulations weare
committed to processing your personalinformation
fairlyandtransparently. This sectionis designed to
provideabrief understanding of how we collectand use
thisinformation.

We may collect personal details, including your name,
address, date of birth, emailaddress and, on occasion,
dependent onthetype of cover you have, sensitive
information suchas medical records. Thisis forthe
purpose of managing your productsand services,and
thismay include underwriting, claims handlingand
providinglegaladvice. We will only obtain your personal

information either directly from you, the third party
dealing with your claim or fromtheauthorised partner
whosoldyouthe policy.

Who we are

DASis part of DAS Legal Expenses Insurance Company
Limited whichis part of DAS UK Holdings Limited

(DAS UK Group). The uses of your personal data by
usand members of the DAS UK Group are covered

by ourindividual company registrations with the
Information Commissioner’s Office. DAS hasaData
Protection Officer who canbe contacted through
dataprotection@das.co.uk.

How we will use your information

We may need to send yourinformationto other parties,
suchaslawyersorother experts, the court,insurance
intermediaries, insurance companies,appointed
service providers, specialist agencies so they may
contact youtoask for yourfeedback,or members of
the DASUK Group.

If your policy includes legal advice we may have to send
theinformation outside of the European Economic
Area (EEA)inorderto give legaladvice on non-
European Union law.

Dependent on the type of cover you have, your
information may also be sent outside the EEAso the
service provider canadminister yourclaim.

We willtakeall steps reasonably necessaryto ensure
thatyour dataistreated securelyandinaccordance
with this Privacy Notice. Any transfer outside of the EEA
willbe encrypted using SSL technology.

We willnot disclose your personal datatoany other
person or organisation unless we are requiredto by
ourlegaland regulatory obligations. For example, we
may use and share your datawith other organisations
and public bodies, including the police and anti-fraud
organisations, for the prevention and detection of
crime, includingfraud and financial sanctions. If false
orinaccurate informationis provided andfraudis
identified, details will be passed to fraud prevention
agenciesto prevent fraud and money laundering.
Further details explaining how the information held by
fraud prevention agencies may be used can be obtained
by writing to, or telephoning DAS. A copy isalso
accessibleand can be downloaded via our website.



What is our legal basis for processing your
information?

Itis necessary for usto use your personalinformation
toperformourobligationsinaccordance withany
contract that we may have with you. Itisalsoin our
legitimate interest to use your personal information for
the provision of servicesin relation to any contract that
we may have with you.

How long will your information be held for?

We will retain your personal datafor 7 years. We will
only retainand use your personal datathereafteras
necessary to comply with ourlegal obligations, resolve
disputes,and enforce ouragreements. If you wish
torequest that we nolonger use your personal data,
please contact usat dataprotection@das.co.uk.

What areyour rights?

You have the followingrightsinrelation to the handling

of your personal data:

e Youhavetherighttoaccess personal dataheld
about you;

e Youhavetherightto haveinaccuracies corrected
for personal dataheld about you;

e Youhavetherightto have personal data held about
you erased;

e Youhavetherightto objectto direct marketing
being conducted based upon personal data held
about you;

e Youhavetherighttorestrict the processingfor
personal dataheld about you, includingautomated
decision-making;

e Youhavetherightto dataportability for personal
dataheldabout you.

Any requests, questions or objections should be made
inwritingto the Data Protection Officer:-

Data Protection Officer

DAS Legal Expenses Insurance Company Limited
DASHouse

Quay Side, Temple Back,

Bristol BS16NH

Orvia Email: dataprotection@das.co.uk

How to make a complaint about the
processing of personal data

If youare unhappy with the way in which your personal
datahasbeen processed you mayinthefirstinstance
contact the Data Protection Officer using the contact
detailsabove.

If you remain dissatisfied then you have the right to
apply directly to the Information Commissioner’s
Office foradecision.

The Information Commissioner can be contacted at:-
Wycliffe House

Water Lane, Wilmslow,

Cheshire SKg 5AF

www.ico.org.uk

DAS Head and Registered Office

DAS Legal Expenses Insurance Company Limited
DASHouse

Quay Side, Temple Back,

Bristol BS16NH

Registeredin England and Wales

Company Number 103274

Website: www.das.co.uk

DAS Legal Expenses Insurance Company Limited is
authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority
(FRN202106)

andthe Prudential Regulation Authority.

Financial Services Compensation Scheme

Weare covered by the Financial Services Compensation
Scheme (FSCS). Compensation fromthe scheme

may be claimed if we cannot meet our obligations.
Thiswillbe dependent onthe type of businessand the
circumstances of the claim. More information onthe
compensation scheme arrangements can be found on
the FSCS website, www.fscs.org.uk

DAS Law Limited Head and Registered Office

DAS Law Limited

Quay Side, Temple Back,

Bristol BS16FL

Registeredin Englandand Wales
Company Number 5417859
Website: www.daslaw.co.uk
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Conditions that apply only to
Family Legal Expenses (cont.)

DAS Law Limited is authorisedand regulated by the
Solicitors Regulation Authority (registered number

423113).
How to make a complaint

Wealways aimto give you a high quality service. If you
think we have let you down, you can contact us by:

e phoning0344 8939013
e emailing customerrelations@das.co.uk
e writingto
The Customer Relations Department
DAS Legal Expenses Insurance Company Limited
DASHouse,
Quay Side, Temple Back,
Bristol BS16NH

e completingouronline complaintformat
www.das.co.uk/about-das/complaints

Further details of ourinternal complaint-handling
proceduresareavailable onrequest.

If youare not happy with the complaint outcome or if
we’ve been unable to respond to your complaint within
8weeks,you canask the Financial Ombudsman Service
forafreeandindependentreview of your complaint.

You can contact them by:

e phoningo800 023 4567 (free from mobile phones
andlandlines) or 0300123 9123

e emailing;
complaint.info@financial-ombudsman.org.uk

e writingto The Financial Ombudsman Service
Exchange Tower,London E149SR

Furtherinformationisavailable ontheir website:
www.financial-ombudsman.org.uk

Usingthis service does not affect yourright to take
legalaction.

The Financial Ombudsman’s roleistoassess our
handlingofaclaimin light of the policy terms. Itis not to
assessthe quality of legaladvice. If you are unhappy with
theservice provided by anappointed representative
therelevant complaint-handling procedureis available
onrequest.

Helplines

Thefollowing helpline services are available under
thissection.

Legal Advice Service 0344 893 9313

We provide confidential advice over the phone onany
personallegalissue,under the laws of any European
Union country, theIsle of Man, Channel Islands,
Switzerlandand Norway.

Advice about the lawin Englandand Wales isavailable
24 hoursaday,seven daysaweek. Legaladvice for
the other countriesisavailable 9am - 5pm, Monday
to Friday, excluding publicand bank holidays. If you
calloutside these times,amessage will be takenanda
return callarranged withinthe operating hours.

Tax Advice Service 03448939313

We offer confidential advice over the phone on
personaltaxmattersinthe UK.

Taxadviceis provided by taxadvisors gam-5pm,
Monday to Friday, excluding publicand bank holidays. If
you call outside these times,amessage will be takenand
areturncallarranged withinthe operatinghours.

Health & Medical Information 0344 893 9313

We will give you information over the phone on
general healthissuesand advice onawide variety of
medical matters. We can provide information on what
health servicesareavailableinyourarea,including
local NHS dentists.

Healthand medicalinformation s provided by
qualified nurses 9am - 5spm, Monday to Friday,
excluding publicand bank holidays. If you call outside
these times,amessage willbe takenandareturn call
arranged withinthe operating hours.

Identity Theft Service 0344 8487071

If youarearesidentinthe UK or the Channellslands,
we will provide you with detailed guidance and advice
over the phoneabout being or becomingavictim of
identity theft.

This helplineis open 8am -8pm, seven days aweek.

Counselling Service 03448939012
(24 hoursaday,seven daysaweek.)

We will provide you witha confidential counselling
service over the phone. Thisincludes, where
appropriate, referral to relevant voluntary or
professional services. You will pay any costs for
using the services to which we refer you.



Conditions which apply to

the whole of your Policy

Conditions

1. We (orourauthorised agent) may cancel your
policy where thereisavalid reason for doingso
by giving you seven days’ notice in writingto your
last known address. Valid reasonsinclude butare
not limited to:

e Ifyouadvise us ofachange of riskunderyour
policy which weare unabletoinsure;
e Whereyoufailtorespondtorequestsfrom us
for furtherinformation or documentation;
e Whereyou have givenincorrectinformation
and fail to provide clarification when requested;
e Theuseof threatening or abusive behaviour or
language, or intimidation or bullying of our staff
orsuppliers,byyou orany personactingon your
behalf.
You havetheright to cancelyour policy atany time
by contactingyourinsurance advisor. If the policy
is cancelled, by either you or us, within 14 days of
youreceivingit (or for renewals, within 14 days of
your policy renewal date), if no claims have been
made we will refund the premium you have paid. If
aclaimis made we will charge you for the days we
have been on cover (applyinga minimum premium
of £15 plus insurance premiumtax). The balance of
the premium will be returnedto you.
If the policyis cancelled, either by you or us, after
14 days of you receivingit (or for renewals, after 14
days of your policy renewal date), we will charge
youonapro ratabasis for the time we have been
oncover.

2. Thecontractisgovernedbythe lawthatapplies
towhere you reside within the United Kingdom,
Channelslands or Isle of Man.

3. Youmusttellusimmediatelyaboutany changes
intheinformation recorded in the Statement
of Facts. The relevantinformationincludesthe
rebuilding costsand reinstatement costs of the
propertyinsured,the occupancyand use of
yourhome, your occupation;as specifiedinthe
Statement of Facts. Failure to tellusabout such
changes may invalidate yourinsurance. If you
haveany doubtas to whethertoinform usabout
changes, please consult yourinsurance broker.

. Ifyou pay using our Direct Debit instalment scheme

we willhave theright to renew the policy eachyear
and continue to collect premiums using this method.
We may varythe terms of the policy (includingthe
premium) at renewal. If you decide that you do not
wantusto renewthe policy,aslongas youtell us
before the next renewal date, we will not renew it.
Ourrightto renew this policy does not affect your
cancellation rights shown on page3andin Condition1
inthis section.

Where either you or we cancel your policy and you
pay underaDirect Debit instalment scheme with us,
youauthorise us on your behalf to cancel your credit
agreement.

. Ifyoufailto pay your premium we may cancel the

policyand refuse your claim or take the balance of
any outstanding premium due to us fromany claim
payment we make to you. This may mean that we fulfil
ourobligations toany claimsagainst your policy by
athird party but seek full recovery of any payments
made under your policy directly from you. This may
include theinstruction of solicitors or other recovery
agents.

. Youmust maintainyour propertyinagood state

of repairand takeall reasonable precautions to
safeguard property from loss or damage.

. Wewillnot provide any cover or be liable to provide

any indemnity, payment or other benefit under this
policy where doing so would breach any prohibition
or restrictionimposed by law or regulation.

Ifany such prohibition or restriction takes effect
duringthe period of insurance we may cancel this
policyimmediately by giving you written notice at
yourlastknownaddress. If we cancel the policy we will
refund premiums already paid for the remainder of
the current period of insurance, provided no claims
have been paid orare outstanding.
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Exclusions which apply to
the whole of your Policy

We will not pay for the following:

il
2

Anyreductioninvalue.
Any loss which happensasanindirectresult ofan
eventforwhichyouareinsured.

. Anyaccidentorincident that happens outside any

period of insurance that is covered by this policy.

. The cost of replacingany undamaged item or part

of anyitemjust because it forms part ofaset, suite
orone ofanumber of items of asimilar type, colour
or design.

. Loss or damagetoany items usedin connection

withany business, trade or profession except office
equipmentinthe home oritemsinsuredas specified
personal possessions.

. Anylegal liability resulting fromany business, trade

or profession.

. Any claim resulting from:

o deliberate or criminalacts by you or yourfamily;

e gradual causesincluding deterioration or
wearandtear;

e mildew, fungus, climatic oratmospheric
conditions, frost, wet ordryrot;

e anyprocess of cleaning, repair oralteration;

e vermin,insects or chewing,scratching, tearing or
foulingby pets;

e electrical or mechanicalfailure or breakdown;

o faultydesign, materials or workmanship;

o thefailure ofacomputer chip or computer
softwaretorecogniseatrue calendar date;

e computerviruses;

e ionisingradiation, radioactivity, nuclear fuel,
nuclearwaste or equipment;

e war,revolution orany similar event;

e pollution or contamination which was:
—theresult of adeliberateact;

-expectedand not the result of asudden,
unexpectedandidentifiable incident.

. Wewillnot pay forany claimarising directly or

indirectly fromanactof terrorism.

Inthis case,anact of terrorism means preparing,
threateningto use or actually usingany item capable
of producing biological, chemical or nuclear pollution
or contamination.



Claims Conditions and
how we settle Claims

How to make aclaim

If you need to make a claim, what you need most of allis
speedy, professional, practical help. That is exactly what
we provide. Whenanaccident happens, you should take
anyimmediate action you thinkis necessaryto protect
your propertyand belongings from further damage,
suchas switching offthe gas, electricity or water.
Telephone our Claimline 0344 248 9318 forimmediate
helpandassistance. Please have your policy number
handy when you call. While most claims can be agreed
over the phone, there may be times when we willask you
tocompleteaclaimformand provide us with further
information and/or we may wish toarrange avisitand
inspection.

To help us deal with your claim quickly, please read this
policy booklet carefully.

Claim notification

Conditionsthatapply tothe policyandinthe event ofa
claimaresetoutinyourpolicy booklet. Itisimportant
thatyou comply withall policy conditions and you
should familiarise yourself with any requirements.
Directions for claim notificationare included under
claims conditions. Please be aware that events that may
giverisetoaclaimundertheinsurance must be notified
assoonasreasonably possiblealthoughtherearesome
situations where immediate notice is required.

Claims conditions require you to provide us withany
assistanceand evidence that we require concerning the
causeand value of any claim. Ideally,as part of theinitial
notification, you will provide:

e Yourname,address,and your homeand mobile
telephone numbers

Personal details necessary to confirm youridentity
Policy number

The date of theincident

The cause of theloss or damage

Details of the loss or damage together with claim
valueifknown

Police details whereapplicable

e Namesandaddressesofany other partiesinvolved
orresponsible for the incident (including details of
injuries)and addresses of any witnesses.

Thisinformation willenable usto make aninitial
evaluation on policy liability and claim value. We may,
however, request additional information depending
upon circumstances and value which may include the
following:

e Original purchase receipts,invoices, instruction
booklets or photographs, bank or credit card
statements, utility bills, prepurchase surveys, or
plans ordeeds of your property.

e Purchasedatesand location of lost or damaged
property

e Fordamaged property, confirmationfromasuitably
qualified expert that the item you are claiming for is
beyondrepair.

Sometimes we, or someone acting on our behalf, may

wish to meet with you to discuss the circumstances

ofthe claim, toinspect the damage, or to undertake
furtherinvestigations.

Where we have asked you for specific information
relevant to your claim we will pay for any reasonable
expenses youincurin providing us with the above
information.

Preferred suppliers

We take prideinthe claims service we offer to
ourcustomers. We have developedanetwork of
contractors, repairersand product suppliers dedicated
to providing claim solutions. Where we can offer repair
orreplacementthroughapreferred supplier but we
agreeto pay our customeracash settlement, then
payment will normally not exceed theamount we would
have paid our preferred supplier.
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Claims Conditions and

how we settle Claims (cont.)

Claims Conditions

1. Youmustdoallyoucanto preventandreduce
any costs,damage, injury or loss.

2. Youmusttellusaboutanyloss,damage or liability
assoonas possibleand give usallthe information
and help we may need, including proof of claimat
yourexpense. We will decide how to settle or
defendaclaimand may pursue proceedingsin
the name of any person covered by your policy,
including proceedings for recoveringany claim
payment.

3. Youmustreportany loss, theft,attempted theft
or malicious damage to the police immediately.

4. If someoneis holdingyou responsible for damage
totheir property orbodilyinjury tothem, you
must tellusimmediatelyand send usimmediately
onreceiptany writ, summons, letter of claim or
otherrelevantdocuments.

5. Ifaclaimis fraudulent or false inany way, we will
not makeany paymentandall cover willendand
we will be entitled to recover from youany
payment made alreadyin respect of the claim.

6. Ifany claimis covered by any otherinsurance, we
will not pay for more than our share of that claim.

7. Youmust retainany damaged property forour
inspectionand notabandon propertyto us
unlessyouhave ourwrittenauthority.

How we settle claims

We will decide whether to repair, replace, or pay for
propertywhichislost ordamaged. When wesettle
your claim we will deduct the excess shown onthe
Schedule. The maximum amount which we shall
beliable to payistherelevant suminsuredlessany
excessand subjecttoany limitapplicable.

Non-replacement Clause

Inthe eventthat weagree onrequesttosettle
by payment to youaclaim forloss of or damage

to property insured which otherwise could be
settled by replacement of the property, the
amount payable will be the lesser of the cost to
usof replacingthe property or the market value
ofthe property.Inthe event that the property
insured cannot be described adequately to allow
foraccurate replacement, settlement of any claim
forloss of the property will be settled on the basis
ofareasonableassessment of the market value of
the property.

Non-repair Clause

Inthe eventthat weagree onrequest to settle by
payment to youaclaimfor damage to property
insured which otherwise could be settled by
repair of the property, theamount payable will
bethe costtousof repairingthe propertyless
any VAT payable onany labour element of such
repair.Inthe eventthatitis eitherimpossible or
uneconomic to repair or reinstate the buildings,
settlement willbe based on market value.

Underinsurance and Wear and Tear

Inthe eventthat the suminsuredfor buildings
represents less than 85% of the full cost of
rebuildingthe buildings at the date of damage, the
amount payable under this policyin respect of any
claim for damage to the buildings will be reduced
tothe proportion of theamount payable which
thesuminsuredbearsto the full cost of rebuilding,
beforetheapplication of any excess. Inthe event
thatthe suminsured for contentsrepresentsless
than 85% of the full cost of replacing the contents
asnewat the date of the damage, theamount
payable under this policyin respect of any claim
for contents will be reduced to the proportion of
theamount payable which the suminsured bears
tothe full cost of replacementas new, before the
application of any excess.



Complaints Procedure
& Customer Care

Complaints Procedure
Our Commitment to Customer Service

At Broker Direct, we are committed to goingthe
extramile for our customersand wherever
possible, exceedingtheir expectations. If you
believe that we have not delivered the service you
expected, or you are concerned aboutanyaspect
of ourservice, please let usknow.

If your complaint relates to your policy oraclaim
then please contact yourinsurance broker. If your
insurance broker cannot resolve the complaint
please contact Broker Direct.

How to contact us

Telephone: 01204 600200
Post: Broker Direct Plc
Deakins Park
Deakins Mill Way
Egerton

Bolton

BL79RW

Email: compliance@brokerdirect.co.uk

Wethen promise to:

o Fullyinvestigate your complaint

o Keep youinformed of progress

o Doeverythingpossible toresolve your complaint
o Learnfromourmistakes

e Usetheinformation from your complaintto
proactivelyimprove ourserviceinthe future.

Weaimto resolve your concerns within24 hours.
Experience tells us that most difficulties can be
sorted ourwithin this time.

Inthe unlikely event that your concerns have not
been resolved within 72 hours, we willissue aletter
acknowledging your complaint, explaining the
reasons why. We will continue to keep you
informed of the furtheractions we will be taking to
reachasuitable conclusion. Once we have
reviewed your complaint we willissue the
company’sfinal decisionin writing.

Customer Care
If you are still not happy

If youare still not satisfied after the review, or you have not
receivedawritten offer of resolution within 8 weeks of the
date we received your complaint, you canask the Financial
Ombudsman Service to review your case. They can be
contactedat:
Post: Financial Ombudsman Service

Exchange Tower

Harbour Exchange Square

LondonE149SR

Telephone: 0800 0234567 (Landlines)
Email:
Website:

complaint.info@financial-ombudsman.org.uk

www.financial-ombudsman.org.uk

You mustapproach the Financial Ombudsman Service
within 6 months of ourfinal response to your complaint.
We will remind you of the time limitsin ourfinal response.
Yourrightsasacustomer to take legal action remain
unaffected by the existence or use of any complaint
procedures referred to above. However, the Financial
Ombudsman Service will notadjudicate on any case where
litigation has commenced.

Thank you for your feedback

Wevalue yourfeedbackandatthe heart of our brand we
remain dedicated to treating our customersas individuals
andgivingthemthe best possible serviceatall times. If we
have fallen short of this promise, we apologise and aim to
doeverything possible to put things right.

Financial Services Compensation Scheme (FSCS)

We are covered by the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation
should we be unable to meet our obligations. Further
information is available on www.fscs.org.uk or you may
contactthe FSCSon 0800 678 1100.
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How Broker Direct Plc and your
insurer use your information

Please read the following carefullyasit contains
importantinformation relating to yourinformation. You
should show this notice toany other party related to this
insurance and must ensure that any information given
relatedtoanother party to thisinsuranceisaccurateand
that you have obtained their consent to the use of their
dataforthe purposessetoutinyourInsurance
documentation.

Broker Direct Plcand yourinsurerare the Data
Controllers.

Purposes of Processing

Broker Direct Plcand yourinsurer process your

informationto enable usto:

o Considerenteringor renewingacontract of
insurance with you including customer profiling.

e Undertake checksforthe purposes of credit checking,
preventing fraudand money laundering,and to verify
youridentity.

e Administerand monitor your policyas required.

e Dealwithany claimson yourpolicy.

Theabove processingand provision of personal datais

required forthe enteringintoand performance of the

insurance contract.

We may receive informationabout you from the

followingsources:

e Yourinsurancebroker.

e Fromthird parties suchas credit referenceagencies
andfraud preventionagencies.

e Frominsurers,witnesses, the police (inregardsto
incidents)andsolicitors.

e Directlyfromyou.

What we process and share

The personal datayou have provided, we have collected

from you, or we have received fromthird parties may

includeyour:

o Name;date of birth, residentialaddressand address
history.

o Contactdetails suchasemailaddressandtelephone
numbers.

e Financialand employment details.

o ldentifiersassigned to your computer or other
internet connected deviceincludingyour Internet
Protocol (IP)address.

e Healthor criminal convictioninformation.

e Vehicle orhousehold details.

We may enable law enforcementagencies toaccessand
use your personal datato detect, investigateand
preventcrime.

Sensitive information

Some of the information Broker Direct or yourinsurer
ask you for may be sensitive personal data, as defined in
Data Protection Legislation (such asinformationabout
health or criminal convictions). We will not use such
sensitive personal dataabout you or others except for
the specific purpose for which you provideitandto
carryouttheservices describedin your policy
documents. Please ensure that you only provide
sensitive information about other people with their
explicit consent.

Who may receive your Data

Broker Direct Plcand yourinsurer may useand share

yourinformation with other group companies, including

fraud preventionand credit referenceagencies, to help

usandthem:

e Assessfinancialandinsurance risks;

e Recoverdebt;

e Preventanddetectcrime,fraudand money
laundering;

e Developourservices,systemsand relationships with
you,

e Understand our customers’requirements;

e Developandtestproductsandservices.

Yourinformation will not be disclosed to anyone outside

Broker Direct Plc or yourinsurer except:

e Wherewe have your consent;or

o Wherewearerequired or permitted to do so by law;
or

o Tocreditreferenceandfraud preventionagencies
and other companies that provide goods or services
to Broker Direct, yourinsurer,our partners or you;or

e Wherewe may transfer rightsand obligations under
thisagreement.



Data Retention

We willhold your details for up to 7years after the
expiry of your policy, complaintand/or claims
settlement.

Datatransfers

Broker Direct Plc process yourinformation within the
United Kingdom. However, Broker Direct or your
Insurer may transfer yourinformation to other
countries onthe basis thatanyone they passitto
provideanadequate level of protection.Insuch cases
Broker Direct Plc or yourinsurer willensureitis kept
securelyand used only for the purpose for which you
provided it. Details of the companiesand countries
involved can be provided on request.

Yourrights

Your personal datais protected by legal rights, which

include yourrightsto:

e objecttoourprocessing of your personal data;

e requestthatyourpersonaldatais erasedor
corrected;

e requestaccesstoyourpersonaldataand date
portability;

o complaintothe Information Commissioner’s Office,
which regulates the processing of personal data.

For moreinformation or to exercise your data
protection rights, please contact us using the contact
details provided.

Automated decisions

As part of the processing of your personal data,
decisions suchas eligibility, restrictionsandthe
premium for yourinsurance may be made by
automated means.

We may also automatically decide that you pose afraud
or money laundering risk f:

e Ourprocessingreveals yourbehaviourtobe
consistent with that of known fraudsters or money
launderers;orisinconsistent with your previous
submissions;or

e Youappearto have deliberately hidden yourtrue
identity.

You haverightsin relation to automated decision
making:if youwant to know more please contact us
using the details provided.

If we determine that you pose afraud or money
laundering risk, we may refuse to provide the services
you have requested, or we may stop providing existing
servicesto you.Arecord of any fraud or money
laundering risk will be retained by the fraud prevention
agencies,and may resultin others refusingto provide
services, financing or employment to you. If you have
any questions about this, please contact usonthe
details provided.

Fraud prevention

If false orinaccurate information is provided and fraud

isidentified or suspected, details may be passed to

fraud preventionagencies. Law enforcement agencies

may accessand use thisinformation. Weand other

organisations may also access and use this information

to prevent fraudand Money Laundering, for example

when:

e Checkingdetails onapplications for creditand credit
related or other facilities;

e Recoveringdebt;

e Checkingdetails on proposalsand claimsforalltypes
ofinsurance;

o Checkingdetails of jobapplicantsand employees.

Claims history

Insurers passinformation to the Claimsand
Underwriting Exchange Register (CUE) and the Motor
Insurance Anti-Fraud and Theft Register (MIAFTR),
where the datais controlled by the Motor Insurance
Bureau;and other relevant databases. Under the
conditions of your policy you must tell us when you
becomeaware ofanyincident that could giverisetoa
claimunder your policy, whether or notitis your
intention to claim. When youtellusaboutanincident we
will passinformation relatingtoit to the registers.
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How Broker Direct Plc and your
insurer use your information (cont.)

How to contactus

If you have any questionsin regards to your data or
youwould like to know the details of the relevant
fraud preventionagenciesand third parties to which
yourdatahas beendisclosed, you canwriteto: The
Data Protection Liaison Officer, Broker Direct Plc,
Deakins Park, Deakins Mill way, Egerton, Bolton, BL7
9RW.

Family Legal Expenses

If youwish to speaktoa DASlegalteamaboutalegal
problem, please phone DASon 0344 893 9313
quotingreference 6802507.

If yourissue cannot be dealt with through legal advice
and needsto be dealt withasa potential claim under
this policy, phone DASon 0344 893 9313 quoting
reference 6802507.

Pleasedonotaskfor help fromalawyeroranyone
else before DAS have agreed that you shoulddo so. If
you do,we will not pay the costsinvolved evenif we
accepttheclaim.



BrokerDirectr. ’

Abetterwaytoinsure

In the event of
aclaim please call

01204 600 400





